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AND Phone

Recorder

AND Phone is a scaleable software framework to realize and inte-
grate advanced services for CallManager environments. Using a
flexible and modular approach, AND Phone offers cost-effective
and fast adoption of new services which can be integrated into new
and existing environments.

The extension ANDPhone Recorder
offers the possibility to record phone
calls in the IPT environment. This [T

delivers extensive possibilities to re- e o m
cord malicious calls, emergency calls S
or just get evidence of placed calls.
The call recording can be used to 7
track effectiveness of calls as well as ""

for authentic evidence recording.
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Depending on the environment the

service is used, there are different

types of call recording available. It is

possible to record all calls, only calls from/to specific numbers or
triggered recording. It is even possible to store the call information
after the call has ended.

All calls are stored in a secure format and can be signed with cer-
tificates if the information is required for using them in a lawsuit.

The administration of ANDPhone Recorder is done using a web
based interface to offer fast and easy access to the management of
the voice recorder and the recorded calls.

Benefits

Record and Reply IPT phone calls

Recording of threatening phone calls
Centralized Administration

Authentic Evidence Recording

Continuous, manual or number based recording
Encrypted and signed call storage
Multi-channel call recording

“Four-eye” Administration
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Functions

Replay and Management of all recorded calls using a web in-
terface

e Continuous recording of calls
e Triggered recording of calls
e Encrypted and signed call storage
e Extensive call information (Calling Number, Duration, Called
Number, ...)
Features
e Connected to a SPAN/Mirror-Port of the Ethernet switch
e G.711, G.726, G.729, G.729a, GSM
e Cisco Skinny (SCCP)
e Stereo Recording
¢ Functionality available even for SRST

Hardware Requirements

Intel based Server

(P111 800MHz or above)

Min. 256 MB RAM

Dual Ethernet NIC (10/100BaseT)
CD-ROM

2x18 GB hard disk
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